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The European End Street Homelessness Campaign 


8.4 Key messages and Q&A template
3 suggested key messages
· Chronic street homelessness damages people’s lives [insert killer stat].

· We want to bring everyone together to find new ways to end chronic street homelessness.

· Our campaign in [insert place] will survey homeless people on the streets (insert if relevant: and in shelters) and then we will campaign for people to be housed as soon as possible.

What’s happening in [insert location]? 
We are launching a Registry Week on [insert date] where we will be asking people experiencing homelessness on the streets to answer a short health and housing survey.  We want to know every person experiencing homelessness in our community by name, to understand their needs, and to prioritise those most vulnerable, to help them get into housing as quickly as possible.
What is the European End Street Homelessness Campaign?
The European End Street Homelessness Campaign is coordinated by the Building and Social Housing Foundation inspired by the success of the 100,000 Homes Campaign in the United States, the 20,000 Homes Campaign in Canada, and the work of the Y-Foundation in Finland.

The European End Street Homelessness Campaign is a movement of cities that are working together to permanently house Europe’s most vulnerable people and end chronic street homelessness by 2020.

We believe the time has come to stop managing homelessness, and to start ending it.

Why is the [insert name] Registry Week important?
The Registry Week will ensure people experiencing street homelessness are accounted for.  It will assist in understanding the big picture of need and level of vulnerability of people experiencing homelessness across [insert area], and help to plan and prioritise appropriate responses. Eventually, it is our aim that by knowing who is homeless and what needs they have, we can help people off the streets and into housing more quickly.
How does it work?
We will have [insert number] teams, made up of street outreach and shelter workers along with community volunteers.  These teams will canvass the streets (shelters and drop-ins) over [insert date] and conduct a short health and housing survey with anyone experiencing street homelessness who wishes to participate.  The data collected will be compiled and shared back at a Community Debrief session on [insert date and location] for anyone interested in hearing more about the campaign, the registry week, the results, and the next steps. 
What are the next steps?  What will you do with this information? 
We will use the survey results to inform support and provision to help people off the streets more quickly and into suitable housing.  We will work with partners including [insert 2-3 organisations’ names] to ensure that the most vulnerable street homeless people are housed. 

In addition, the information gathered from the surveys will be helpful in understanding the big picture of need so that we can work, for example, with policy makers to plan and prioritise resources as well as educate the broader community.
How can people get involved?
If people are interested in the Registry Week, they can sign up as a survey volunteer, or they can attend the Community Debrief session on [insert date and location] to hear more about the campaign, the registry week, the results, and the next steps. 

If people are interested in getting involved in supporting people experiencing homelessness, they can connect with one of the many agencies across the community – [insert 2-3 places interested people can volunteer].  
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With thanks to the 100,000 Homes campaign in the US for allowing us to base this template on their Leadership and Committee Structure.
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