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The European End Street Homelessness Campaign 


5.9 Template Volunteer Script
Approaching people who are sleeping on the street and asking them to participate in a survey can be a challenging task. You are likely to have more success if you can convey the key information about who you are and what you are doing when you introduce yourself to potential participants. 

The key things you need to say are:

· Hello! My name’s …….. 

· I’m a volunteer and I’m doing a survey with people who are rough sleeping in [insert neighbourhood].

· If you’d like to answer some questions I will give you [insert gift] for taking part to say thank you for your time.

· Everything you tell us is completely confidential.
Remember to smile!

Once you have introduced yourself, the script below can be used to answer any questions the participants might have. 

Why are we doing this?

· This survey is part of [insert local campaign name] – it’s a Europe wide voluntary project.

· We think that it is unacceptable that people have to sleep on the streets – we want that to change.

· We hope that this survey will show what needs to be done to move people off the street and how services could be improved.
What does it involve?
· I’ll ask a set of questions and record your answers on a paper survey.

· Questions cover topics like your background, experiences and the way you have used support services.

· The questions will take around 20-40 minutes to complete.

· You can stop the survey at any time and skip any questions you don’t want to answer.

· You can ask to have your survey destroyed if you no longer want to participate.
What happens to the information you give me?

· Everything you tell us is completely confidential. We will use the things you tell us for research purposes.  We will not include your name in any reports.

· We will not share your personal details with the police or any other authorities.

· The information you give us will be stored electronically and then the paper survey destroyed.

· All the information we collect will be joined together so that we can gain a broader understanding of people’s situations in [insert neighbourhood].
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With thanks to the Westminster Homeless Action Together campaign for allowing us to base this template on their volunteer elevator pitch.
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