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The European End Street Homelessness Campaign 


5.5 Email confirmation template
**Email PDF of location map to all volunteers. **
Hello (Volunteer Name),

Thank you for registering as a volunteer with the [insert town name] Registry Week!  As you know, ending homelessness in [insert town name] is no small task and will require the efforts of many individuals.  We are delighted that you would like to be one of them.
Training

There will be a general training on [insert date and time] which we are running to ensure that everyone has the same basic knowledge and understanding of the campaign and the week of action.  As a result this training is mandatory for all volunteers. See location and travel information below.
For those volunteers who will be conducting surveys, we are delivering a mandatory survey training on [insert dates and times] which will give you a chance to go through the survey form in detail and practice the questions with others before going on one of the night shifts.  See location and travel information below.
You have volunteered for the following:  

[Insert date, time and activity that the volunteer has signed up to]
You will receive further information about your team, location and plans at the training shortly.
The Community Debrief, will be held on [insert date, time and place]. All volunteers are warmly welcomed and encouraged to attend the debrief - it will be an opportunity to hear the initial results of the survey that you and others have helped to conduct over the course of the week, and to meet others who have been involved in the campaign. Please click on the link below to register your attendance:

<<<insert link to RSVP for the Debrief>>>
ADDITIONAL INFORMATION (use as relevant): 
Data Entry Volunteers: If you have specifically volunteered for data entry shifts you DO NOT need to attend the volunteer survey training.  Simply arrive at the [insert location for data entry activity] (location and travel information below) at the start of your designated shift(s).

Survey Volunteers: Please dress comfortably, wearing comfortable walking shoes and warm clothes.  
Headquarters Volunteers: Because food and equipment setup will be necessary, please dress in casual clothes and with comfortable shoes.  If you have specifically volunteered to staff volunteer headquarters or help with set up/tear down you DO NOT need to attend the volunteer survey training.  Simply arrive at Volunteer Headquarters (location and travel information below) at the start of your designated shift(s). 
Location and travel information
[Insert details about locations of training, and any travel or accessibility information that will help volunteers participate].
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With thanks to the Waterloo Region Registry Week campaign for allowing us to base this template on their volunteer registration confirmation email.


[image: image1.png]